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The Office of Water Programs is a nonprofit organization operating under University Enterprises,

Inc., California State Universary, Sacramento, to provide distance learning courses for persons

interested in the operation and maintenance of drinking and waste-water facilities. These training

programs were develped by people who explain, through the use of our manuals, how they operate

and maintain their facilities. The university, fully accredited by the Western Association of Schools

and Colleges, administers and monitors these training programs, under the direction of Dr. Ramzi J.

Mahmood
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This is a series of manuals developed and sold by the Office of Water Programs, Cal State

Sacramento. They cover wastewater treatment, fresh water treatment, wastewater collection

systems and freshwater collection systems. Every chapter has lengthy questions, and the object of

the series is for men and women working in the industry, or hoping to, to pass exams and achieve

certification of varying levels of operator level. For example, when I worked in the Bureau of

Sanitation for the City of Los Angeles, the wastewater treatment operators were entry level one to

level five, the highest. There were not many level fives.Orange County and other government

agencies have similar requirements.The manuals allow the student to advance at his/her own pace.

I believe Certification requires the payment of fees and a sitdown proctored exam.

Ken Kerri made my job easier and more enjoyable

Product exactly as described.



Good product. Came on time and is exactly what I expected. The process was simple, I recommend

this product, for the cost.
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